
Tenant Tales: Meet Katie

After years of renting, Katie was starting 
to wonder why continued to pay for 
tenant insurance. Nothing had ever 
happened to her, so why waste money 
on something she may never need? 



That all changed in July 2018. 



A fire in her neighbour’s unit had caused 
smoke and water damage to her 
apartment, leaving virtually all of her 
things damaged beyond repair. She was 
instructed to leave the premises as the 
fire team worked to clean out the 
building, and would not be allowed to 
return for almost 2 months. 




“Thankfully, contents coverage and 
additional living expenses were 
covered under my insurance plan, as 
well as some additional unexpected 
expenses caused by the fire. The 
hotel bill for 2 months was $10,000. 
Who can pay that while still paying 
rent? 
 

At the end of the day, the bill alone 
was more than I paid for 10 years of 
insurance protection.”

We’ve made tenant insurance mandatory in an 
effort to keep our tenants protected. 



We’ve partnered with Duuo to provide our 
tenants with an easy, affordable insurance 
solution you can rely on. 



Simply visit  to get a 
quote, and you’ll be covered in less than 5 
minutes! 

duuo.ca/tenant-insurance

https://duuo.ca/tenant-insurance/?utm_medium=website&utm_source=propertymanager&utm_campaign=tipartnership

